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INTRODUCTION 

Nintex engages certain third-party subprocessors to assist in the delivery of its services. These 
subprocessors may process personal data on behalf of Nintex and its customers in connecƟon 
with the provision of the applicable Nintex products idenƟfied below. 

This page idenƟfies the subprocessors currently authorized by Nintex for each product. Nintex 
will update this page to reflect any addiƟons or changes to its subprocessors. 

NINTEX APPS 

Subprocessor LocaƟon Purpose of Processing 

Amazon (AWS) United States; Australia; European Union Cloud HosƟng 

 

NINTEX eSIGN 

Subprocessor LocaƟon Purpose of Processing 

MicrosoŌ Azure United States; European 
Union; Canada; Australia 

Cloud HosƟng 

MicrosoŌ Azure United States; Australia IdenƟty Management 

Twilio SendGrid United States Email Service Provider 

Twilio United States SMS Service Provider 

Mailchimp Mandrill United States Email Service Provider 



 

 

GBG Group IDology United States Knowledge-Based 
AuthenƟcaƟon 

 

NINTEX DOCGEN FOR SALESFORCE 

Subprocessor LocaƟon Purpose of Processing 

MicrosoŌ Azure Australia; European Union; United 
States 

Cloud HosƟng and 
Processing 

Salesforce Customer Selected Salesforce Managed 
Package 

 

NINTEX K2 CLOUD 

Subprocessor LocaƟon Purpose of 
Processing 

MicrosoŌ Azure United States; Canada; United Kingdom; 
European Union; United Arab Emirates; South 
Africa; Australia; Singapore 

Cloud HosƟng and 
IdenƟty Management 

MicrosoŌ 
Exchange Online 

United States; Canada; United Kingdom; 
European Union; United Arab Emirates; South 
Africa; Australia; Singapore 

Email Service 
Provider 

 

NINTEX KRYON 

Subprocessor LocaƟon Purpose of Processing 

Amazon AWS United States; Singapore; European Union; Cloud HosƟng 

 



 

 

 

 

NINTEX ANALYTICS 

Subprocessor LocaƟon Purpose of 
Processing 

Okta Auth0 United States IdenƟty 
Management 

MicrosoŌ Azure United States; European Union; Australia; Japan; 
Canada; United Kingdom; Singapore 

Cloud HosƟng 

Twilio SendGrid United States Email Service 
Provider 

 

NINTEX AUTOMATION CLOUD 

Subprocessor LocaƟon Purpose of 
Processing 

Okta Auth0 United States IdenƟty Management 

MicrosoŌ Azure United States; European Union; United Kingdom; 
Australia; Canada; 

Cloud HosƟng 

Twilio SendGrid United States Email Service 
Provider 

 

NINTEX FOR MICROSOFT 365 

Subprocessor LocaƟon Purpose of Processing 

MicrosoŌ Azure United States; European Union; 
Japan; Australia 

Cloud HosƟng and IdenƟty 
Management 

Twilio SendGrid United States Email Service Provider 



 

 

 

 

NINTEX PROCESS MANAGER 

Subprocessor LocaƟon Purpose of Processing 

Brightcove 
Zencoder 

United States Video Conversion 

MicrosoŌ Azure United States; Canada; European Union; 
Australia; United Arab Emirates 

Cloud HosƟng and IdenƟty 
Management 

Twilio SendGrid United States Email Service Provider 

 


