
Methodology

This research was conducted online in the United States, United Kingdom and Germany by The Harris Poll from May 22 – May 30, 
2020 among Business Leaders (VP, SVP or C-level roles) within organizations of 250+ employees and who have decision making 
authority as it relates to automating business processes.

This report summarizes the key �ndings of the research. For more information on the data, contact K2.

About K2 Software, Inc.

K2, a leader in intelligent process automation, enables enterprises to speed time-to-market and simplify the creation of modern 
process applications, automate work�ows and transform their businesses. More than 4 million users in over 84 countries are using 
K2 to take control of their business processes, increase visibility and improve operational ef�ciency. Learn more at K2.com.

Accelerating 
Automation

Here’s where businesses are focusing their efforts

How Businesses are Adapting to a 
Post-COVID World 

The majority of business leaders say they have 
made business process automation a top priority 

in recent years.

But now, 80% of business leaders say they face 
new challenges as a direct result of COVID-19.

Businesses will have to...

Embrace change
Invest in technologies that 
scale with the business

Allow citizen developers to 
drive automation efforts

Standardize strategies for 
continual process improvement

Need new processes 
directly related to 
COVID-19 (testing, etc.).

Need new processes as a 
result of a redistributed 
workforce.

Of businesses feel 
prepared to deal with 

these new post-COVID 
needs.

Where can businesses go from here?
Organizations overwhelmingly agree that business process automation 

is crucial in a post-COVID world—but it won’t be easy.

92% 92% agree that process automation is 
key to thriving in the post-COVID world.

88% Agree the pandemic has demonstrated 
the need for process automation.

Say they were moving at the right pace 
of process automation before COVID-19.
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ONLY 7%
 

Sanitation trackingSafety equipment & 
resource tracking
(e.g. face masks)

Teleconference 
set-up and delivery

Worker compliance 
tracking

Outbreak response 
planning

Visitor screeningEmployee 
self-screening

Worker proximity 
tracking

COVID-19 Testing

Task management 
for a remote 

workforce
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Yet businesses are projecting 
automation growth rates of

over the next 
12 months.20% 

of all business processes 
are not yet automated.½


